
3 Ways to Contact 
Good Health Gateway® Member Services

Please be aware that the information you send through e-mail and/or online is not secure.  We cannot 
guarantee the privacy or security of the information you enter in either platform.  For questions that require 
you to share personal health, medical, or medication information, we recommend you call us at 800.643.8028.

App Store® Google Play

Get the Diabetes Program App

CALL

Call 800.643.8028   l   Hablamos Español.

Monday - Thursday 
8:30 am - 6:00 pm ET

Friday 
8:30 am - 5:00 pm ET

E-MAIL

E-mail services@goodhealthgateway.com

E-mail responses will be sent within 2 business days.  

ASK A QUESTION ONLINE

Ask a question online at
GoodHealthGateway.com

Click the blue “Ask a Question” button at the bottom 
of the screen.  Responses will be sent by email within 
2 business days.  


